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SOLUTIONSPROBLEMS

MicroStrategy delivers real-time insights into 

resources, helping  �eld service companies 

uncover opportunities to improve process 

e�ciencies and increase their return on assets. 

MicroStrategy enables companies to supply 

their customers, technicians, and dispatchers with 

personalized, convenient access to real-time 

information. With insight into billing, contracts, 

customer service, or service calls and disruptions, 

organizations can better deliver a top-notch 

customer experience. 

MicroStrategy mobile apps integrate data 

from a wide range of sources to deliver remote 

access to training videos and materials related 

to safety, equipment, company procedures, 

repairs, and installations. 

MicroStrategy mobile apps provide technicians 

with real-time visibility into comprehensive work order 

information – ensuring seamless operations and 

eliminating the need for printing.    

MicroStrategy mobile apps reduce paper-

work and accelerate documentation processes 

by enabling technicians to capture and submit 

data — including photos and supporting records 

— from any location.

TASKS

CUSTOMER
EXPERIENCE

ESTIMATES AND 
EQUIPMENT INSPECTION

TECHNICIAN
TRAINING

WORK ORDER 
MANAGEMENT

ASSET
OPTIMIZATION

Field service companies rely on MicroStrategy to help streamline dispatch operations, 
optimize asset usage and technician productivity, and improve customer service and 
�rst-time �x rates. Learn more at microstrategy.com/us/solutions

In today’s challenging business environment, �eld service companies need powerful enterprise 
and analytics mobility solutions to help manage work orders, maximize technician productivity, 

optimize assets, and deliver exceptional customer service. 

HOW FIELD SERVICE COMPANIES USE 
ANALYTICS AND MOBILITY TO STAY AHEAD

46% 
of �eld service 
technicians state 
that dealing with 
paperwork and 
administrative tasks 
is the worst part of 
their day. 

50% 
of customers cite 
poor customer 
service as their 
primary reason 
for switching 
providers.  

65% 
of technicians 
still print out 
their service 
tickets prior to 
going to 
customer sites. 

82%
of �eld service 
technicians believe 
that having 
on-demand access to 
training videos would 
positively impact 
their performance.  

The average 
cost to 
dispatch a 
technician in 
2017 is 
$430, more 
than double 
the cost in 
2013. 
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