
MicroStrategy Performance Analysis
Every day, millions of people are exposed to information 

delivered via desktop, web, and mobile applications. People  

use this information to improve the quality and the speed  

of their everyday decisions. 

In this new era, characterized by unconstrained mobility  

and ubiquitous access to information, performance will  

play a key role in realizing the benefits promised by  

Business Intelligence (BI). 

MicroStrategy Professional Services offers a comprehensive 

Performance Analysis service to help you quickly and 

effectively achieve your performance goals.
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The Need for High Performance BI

People expect instant answers from their BI applications. Unfortunately, 

performance is commonly cited as the leading cause of user dissatisfaction 

across all BI vendors. As a result, poor query performance has become a 

major impediment for larger BI deployments. While fast query performance 

motivates users to ask more questions and thus make better decisions, 

slow BI applications often discourage users and hinder adoption. 

Today, mobile BI is pushing performance expectations even higher,  

providing access to a much larger and more diverse user population  

with less tolerance for slow performance.  

High Performance = More BI Benefits 

Successful BI implementations result in multiple benefits for an  

organization.  From higher revenues and productivity levels, to  

increased sustainability and competitiveness, query performance plays  

a central role in realizing critical business benefits of BI applications. 

Consequently, organizations must take a critical look at the performance  

of their BI applications, aligning performance objectives to the overall  

BI strategy.

The High Performance Challenge

BI performance depends on a number of variables:

» �Business requirements 

» �Service level agreements (SLA)

» �Query volume

» �Query size and complexity

» �Operating system settings

» �Hardware resources

» �Database performance 

Getting the best performance from your BI applications requires ongoing 

optimizations with a clear roadmap that accounts for all of these variables.

Assess and Prioritize Your Performance Opportunities

MicroStrategy Professional Services can help you assess and prioritize your 

performance opportunities with a Performance Analysis service. 

Each BI implementation is unique. Therefore, our performance specialists 

will look at your particular requirements, guide you through the hundreds 

of factors that impact performance, and deliver a customized Performance 

Roadmap to help you achieve your performance goals.
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Get the Highest Performance from Your BI Investment

MicroStrategy Professional Services has identified five primary levers that 

customers can use to achieve dramatically faster performance:

» �Employ In-memory BI

» �Design High Performance Dashboards

» �Optimize Query Efficiency

» �Implement Effective Caching Strategies

» �Configure MicroStrategy for High Performance

In just one week, our performance specialists will conduct a thorough  

examination of your BI implementation, providing you with actionable 

recommendations on these five key areas to improve overall BI performance.  

The MicroStrategy Performance Analysis delivers:

Performance Optimization Roadmap. A report that contains 

prioritized recommendations to achieve higher performance.

System Configuration. Optimum configuration setting recommendations to 

achieve more efficient use of resources across different MicroStrategy products. 

Performance Monitoring Plan. A set of key performance indicators

to proactively monitor and identify performance opportunities. 

Maximize BI Performance & Minimize Time and Costs

The MicroStrategy Performance Analysis service uses a proven methodology 

to efficiently and effectively optimize the performance of your BI applications. 

Higher performance translates into higher return on investment through 

increased user productivity. Our proven approach will help you achieve your 

performance goals in minimum time and resources. With the MicroStrategy 

Performance Analysis service, you will:

» �Establish performance objectives

» �Identify performance opportunities

» �Spot potential performance issues before they impact users

» �Get maximum performance from your BI infrastructure

Prepare for 
Analysis

Customer 
Activity:

A Establish performance pro�le

B Analyze and interpret data

C Identify and analyze potential solutions

D Select and plan solutions

INFORMATION GATHERING REVIEW AND ANALYSISPREP

PREP

Con�guration 
Review

Prioritization
Workshop

Final
Presentation

Project 
Kick-o�

RESULTS

1 Week

Prep check-in

MicroStrategy Performance Analysis

Accelerate your journey towards High Performance BI by leveraging 

MicroStrategy’s experience, technology, and best practices


