
 

MicroStrategy Advanced Administrator Track 
 

I-Server Tuning & Adv Admin -� Web Admin & Tuning -� Administrator -� Enterprise Manager 

   (2 days)         (1 day)   (1 day)         (1 day) 

 

Overview: 

The five-day MicroStrategy Advanced 
Administrator Track is designed to teach students 
about the important concepts required for the 

successful administration and tuning of a 
MicroStrategy implementation. Participants will 
learn about placement considerations, creating 
different types of administrator users, accessing 
data from multiple data sources, Intelligence 
Server memory tuning, and clustering 
considerations. Students will also learn about the 

various settings available on the MicroStrategy 
Web Administrator page and how to use Project 
Default settings to better manager their 
MicroStrategy Web environment. Students will 
then spend a day learning about MicroStrategy 
Administrator and its five tools: Object Manager, 
Project Merge Wizard, User Merge Wizard, 

Command Manager, and Enterprise Manager. 
Participants will learn how to duplicate projects, 
merge projects and users, and execute and create 
scripts to accomplish various administrative tasks. 
Students spend the final day learning about 
Enterprise Manager and how to use its predefined 

reports and documents to analyze their 
MicroStrategy projects, system performance, and 
user activity. They learn how to create custom 
Enterprise Manager reports and finally, how to 
configure and maintain Enterprise Manager over 
time. All topics are reinforced with hands-on 
exercises and interactive discussions. 

 

Cost: 

• US$3,250 per person or 5 LUs 

 
Number of Days: 

• 5 days 

 

Who Should Attend: 

• MicroStrategy administrators 

• Project Managers 

• Consultants 

 
Prerequisites: 

• MicroStrategy Desktop: Reporting 
Essentials (2 days) 

• MicroStrategy Intelligence Server 

Administration (2 days) 

Topics: 

Day One 

• Implementation Practices 
• Placement Considerations 

• Working with Multiple Data Sources 
• Managing Security 

• Project Administrators 
• User Administrators 

• Troubleshooting 
• Tracing 
• ScanMD 

• Metadata Doctor 
 

Day Two 

• Memory Tuning 
• Memory Consumers 
• Preventing Memory Depletion 
• Memory Contract Manager 

• Clustering Considerations 
• History List Synchronization 
• Cluster Node Failover Logic 
• Scheduling in Clustered Environments 

• License Management 
 

Day Three 
• MicroStrategy Web Overview 
• MicroStrategy Web Administration 

• MicroStrategy Web Administrator Page 
• Project Defaults and User Preferences 

• MicroStrategy Web Tuning 
• Tuning Recommendations for Common 

MicroStrategy Web Issues 
 
Day Four 
• Application Lifecycle Management 

• MicroStrategy Object Manager 
• MicroStrategy Project Merge Wizard 

• MicroStrategy User Merge Wizard 

• MicroStrategy Command Manager 
• MicroStrategy Enterprise Manager 

 

Day Five 

• Introduction to MicroStrategy Enterprise 
Manager 

• The Enterprise Manager Project 
• Extending the Enterprise Manager Project 
• Configuring and Maintaining Enterprise 

Manager 
• Supplemental: Upgrading Enterprise Manager 


