MicroStrategy Education”

MicroStrategy Certified Platform Administrator Program

[-Server Administration| - [Narrowcasting Essentials--> [Platform Administrator EXAM|

(2 day) (2 days)

Overview:

The five-day MicroStrategy Certified Platform
Administrator Program is designed to certify
students on the configuration and
administration of MicroStrategy Intelligence
Server and the creation of basic Narrowcast
Server services. Students will receive
instruction on Intelligence Server
administration and Narrowcast Server service
development. The knowledge acquired by
students will be tested through a written
exam on the final day.

MicroStrategy Products Covered:

e MicroStrategy Intelligence Server
e MicroStrategy Narrowcast Server

Number of Days:

e 5days

Who Should Attend:

e Administrators
e Project Leads
e Consultants

Cost:
e US$3,250 per person, or 5 LUs

(1 day)

Prerequisites:

e MicroStrategy Desktop: Reporting
Essentials course

Topics:

Day One - Intelligence Server (Part I)

e Introduction to MicroStrategy
Administration

e Architecture and Query Flow

e Connectivity

e Startup and Administration Interface

e Security

Day Two - Intelligence Server (Part IT)

e MicroStrategy Intelligence Server
Administration

e Caching and Scheduling

e Data Marts

e Clustering

Day Three — Narrowcast Essentials (Part I)
e Narrowcast Server Overview

Information Source
Creating a Simple Service
Message Contents
Message Recipients

Day Four - Narrowcast Essentials (Part II)
e Delivery Methods, Schedules, and the
Service Editor
e Personalization
e Subscription Portal Functionality
e MicroStrategy Web Deliveries and
Administration

Day Five*

e Certification - Platform Administrator EXAM

*For Day 5: See MicroStrategy 8i: Platform Administrator EXAM one-day agenda for more details.



