MicroStrategy Education”
Online Courses

Version 9

Comprehensive Series

MicroStrategy Distribution Services Online
Key Features
Distribution Services for End Users
Administering Subscriptions in Web
Configuring Distribution Services
Monitoring and Managing Subscriptions

Reporting Essentials Online
1 Introduction to MicroStrategy Business Intelligence
2 Introduction to MicroStrategy Desktop
3 Reports in Desktop
4 Report Manipulations in Desktop
5 Filters
6 Metrics
7 MicroStrategy OLAP Services in Desktop
8 Prompts and Searches
A MicroStrategy Tutorial
B Report Developer Tools and Project Preferences

Advanced Reporting Online
1 Introduction to Advanced Reporting
2 Advanced Metrics
3 Advanced Filters
4 Consolidations and Custom Groups
5 Advanced OLAP Services
6 Derived Elements
7 Report Data Options
8 Drill Maps
9 Report Developer Tools
A MicroStrategy Tutorial
B Additional Topics

Introduction to MicroStrategy Web Online
1 Introduction to MicroStrategy Business Intelligence
2 The MicroStrategy Platform
3 MicroStrategy Reporting Terminology
4 Versions of MicroStrategy Web and Introduction to the MicroStrategy

What's New Series

What's New in MicroStrategy 9.0.1 for Administrators Online
MicroStrategy Intelligence Server
Health Center
Object Manager
Command Manager
Enterprise Manager
Upgrading to MicroStrategy 9.0.1
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What's New in MicroStrategy 9.0.1 for Desktop Developers Online
OLAP Services
Report Services
XDA
Database

What's New in MicroStrategy 9.0.1 for Mobile Users Online
MicroStrategy Mobile

What's New in MicroStrategy 9.0.1 for Project Architects Onine
MicroStrategy Architect

What's New in MicroStrategy 9.0.1 for SDK Developers Online
MicroStrategy SDK

What's New in MicroStrategy 9.0.1 for Web Users Online
MicroStrategy Web

What’s New in MicroStrategy 9 for SDK Developers Online
1 Architectural Changes
2 Web Customization Editor
3 Application Settings View
4 CSS Settings View

Companion Series

MCD Practice Projects
MCD Project Practice - Super Simple Retalil
MCD Project Practice - Tutorial Project
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Comprehensive Series

Reporting Essentials Online
01. Introduction to Business Intelligence
02. Introduction to MicroStrategy Desktop
03. Reports in MicroStrategy Desktop
04. Report Data Manipulations in MicroStrategy Desktop
05. Report Style Manipulations in MicroStrategy Desktop
06. Filters in MicroStrategy Desktop
07. Metrics in MicroStrategy Desktop
08. OLAP Services in MicroStrategy Desktop
09. Prompts in MicroStrategy Desktop
10. Searches in MicroStrategy Desktop

Project Design Online
01. Introduction to MicroStrategy Architect
02. The Logical Data Model
03. The Physical Warehouse Schema
04. Advanced Data Modeling and Schema Design
05. Introduction to Project Creation and MicroStrategy Architect
06. Facts
07. Attributes
08. Hierarchies
09. Project Optimization and Maintenance

Report Services Online
01. Introduction to Report Services
02. Document Basics
03. Document Design Concepts
04. Useful Design Techniques

Advanced Reporting Online
01. Introduction to Advanced Reporting
02. Advanced Metrics: Part |
03. Advanced Metrics - Part Il
04. Advanced Metrics - Part lll
05. Advanced Filters: Part |
06. Advanced Filters: Part Il
07. Consolidations and Custom Groups
08. Advanced Prompts
09. Advanced OLAP Services
10. Drill Maps
11. Report Data Options: Part |
12. Report Data Options - Part Il
13. Report Developer Tools and Project Preferences
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Intelligence Server Administration Online
01. Introduction to MicroStrategy Administration
02. Architecture and Query Flow
03. Configuration and Administration Interface
04. Startup and Connectivity
05. Security
06. Intelligence Server Administration
07. Caching and Scheduling
08. Clustering
09. Data Marts

Narrowcasting Essentials Online
01. Narrowcast Server Overview
02. Information Sources
03. Creating a Simple Service
04. Message Contents
05. Message Recipients
06. Message Delivery
07. Personalization
08. Subscription Portal Functionality
09. Web Delivery and Administration

Intelligence Server Universal Edition Online
Implementing Intelligence Server Universal Edition

OLAP Cube Reporting Essentials Online
01. Introduction to OLAP Cube Reports
02. Working with SAP® BW Cubes
03. Working With Microsoft® SQL Server™ Analysis Services Cubes
04. Working with Hyperion Essbase Cubes

Integrity Manager Essentials Online
01. Introduction to Integrity Manager
02. Integrity Manager Operational Modes
03. Analyzing Integrity Manager Test Results
04. Implementation Scenarios of Integrity Manager

Data Mining Services Essentials Online
01. Introduction to Data Mining
02. Data Mining with Bl Applications
03. Creating Predictive Models with MicroStrategy
04. Importing Predictive Models Created with Third-Party Data Mining Applications

Dynamic Dashboards 100 Online
01. Introduction to Dashboarding
02. Creating Dynamic Dashboards
03. Flash Mode
04. MicroStrategy Dashboard Design Recommendations

March 2010 Page 4 of 6



MicroStrategy Education”
Online Courses

Freeform SQL Essentials Online
01. Introduction to Freeform SQL Reporting
02. Creating Freeform SQL Reports
03. Prompts in Freeform SQL Reports
04. Advanced Topics for Freeform SQL Reports
05. Security for Freeform SQL Reports

Administrator Online
01. Application Lifecycle Management
02. MicroStrategy User Merge Wizard
03. MicroStrategy Command Manager
04. MicroStrategy Enterprise Manager

Enterprise Manager Essentials Online
01. Introduction to MicroStrategy Enterprise Manager
02. The Enterprise Manager Project
03. Extending the Enterprise Manager Project
04. Configuring and Maintaining Enterprise Manager
05. Upgrading Enterprise Manager

MicroStrategy Office Essentials Online
01. Introduction to MicroStrategy Office
02. Using MicroStrategy Office
03. Using Advanced Features of MicroStrategy Office
04. MicroStrategy Office Best Practices

Hot Topics
Conditional Logic Metrics
Dynamic Rolling Date Filters
Finding Last Orders for Customers
Graph Formatting Tips
How Timeout Settings Affect MicroStrategy Web Users
Missing Lookup Elements
Narrowcast Server Repository Copy Tool
Project Duplication
Random Sampling of Data
Scan MD
Using Report Services Documents To Join Data from Multiple Sources

What's New Series

What’s New in MicroStrategy 8.1.1

8.1.1 Updates — MicroStrategy Integrity Manager

8.1.1 Updates — MicroStrategy Mobile

8.1.1 Updates to MicroStrategy Desktop
.1 Updates to MicroStrategy Intelligence Server and Administrator
Updates to MicroStrategy Narrowcast Server

8.1
8.1
8.1.1 Updates to MicroStrategy Web

—_
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What’s New in MicroStrategy 8.1.0
8.1.0 Updates to MicroStrategy Administrator
8.1.0 Updates to MicroStrategy Analytics Modules
8.1.0 Updates to MicroStrategy Data Mining Services
8.1.0 Updates to MicroStrategy Desktop
8.1.0 Updates to MicroStrategy Narrowcast Server
8.1.0 Updates to MicroStrategy Office
8.1.0 Updates to MicroStrategy OLAP Cubes
8.1.0 Updates to MicroStrategy SDK
8.1.0 Updates to MicroStrategy Web

What’s New in MicroStrategy 8.0.3
8.0.3 Updates to MicroStrategy

What’s New in MicroStrategy 8.0.2
8.0.2 Updates to MicroStrategy Desktop and Architect
8.0.2 Updates to MicroStrategy Intelligence Server and Administrator
8.0.2 Updates to MicroStrategy Narrowcast Server
8.0.2 Updates to MicroStrategy Office
8.0.2 Updates to MicroStrategy Web

What’s New in MicroStrategy 8.0.1
8.0.1 Updates to MicroStrategy

What’s New in MicroStrategy 8.0.0
8.0 Updates - Data Mining Services
8.0 Updates - MicroStrategy Freeform SQL
8.0 Updates - MicroStrategy SAP® Services
8.0 Updates to MicroStrategy Desktop and Architect
8.0 Updates to MicroStrategy Intelligence Server and Administrator
8.0 Updates to MicroStrategy Narrowcast Server
8.0 Updates to MicroStrategy Office
8.0 Updates to MicroStrategy Report Services
8.0 Updates to MicroStrategy Web

Companion Series

MicroStrategy Intelligence Server Universal Tuning
MicroStrategy Intelligence Server Universal Tuning

MicroStrategy Web Universal Tuning
MicroStrategy Web Universal Tuning

UNIX Companion
UNIX Fundamentals
UNIX Shell and UNIX Basics

SQL Essentials Companion
1- Introduction to SQL and RDBMS
2 - Basic Data Access
3 - Advanced Data Access
4 - Modifying Data and Structures
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