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Web Navigation Analysis

A corporate Website typically consists of many navigation paths and hierarchies stemming from
the site’s homepage. Whether the primary goal of the Website is information dissemination, lead
generation, or actual product purchase, the paths of a Website may be monitored to determine
whether Web visitors are taking a desired course of action. Web navigation analysis studies the rel-
ative attractiveness of a Website’s navigation paths to optimize site navigation structures and to
determine customer interest in specific content. Navigation analysis combines individual and aggre-
gate visitor activity, key-word search results, banner ad clicks, purchase transaction activity and page
view duration. Optimization of site navigation is having a direct impact on conversion of “lookers to
bookers,” increasing the number of visitors that either complete a transaction or stay engaged long
enough to receive a desired message.
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